NOJUTUKA KOHOUIEHIIUAJBHOCTH
(ycsioBusi 00padoTKu HHGOPMALMH O MOJIbH30BATEIAX)

Cdepa n npeaMeT peryiupoBaHust

Hacrosmas Ilonautrka KoH(UIACHIMAIBHOCTH (YCIOBHS 00paboTku uHGOpMaIiuu o moib3oBatessax) OO0
«Konrakt-Ilmoc» (mamee — YcimoBusi) nelCTByeT B OTHOIIEHHH WHGOPMAIMM M JaHHBIX, KOTOpylo OmnepaTtop MOMKET
nonyuuts o [lons3oBarene. Y cnoBus mpuMeHUMBI TOJIBKO K CepBrcam Oneparopa. OnepaTop He KOHTPOIUPYET U HE HECeT
OTBETCTBEHHOCTb 3a CAThl / CEPBUCHI TPETHUX JINL, HA KOTOpbIe [1op30BaTENh MOKET IEPEUTH MO CCHIIIKAM, JOCTYITHBIM
u3 CepsucoB Omneparopa, B TOM 4UCIIe 32 00padaThIBaeMyr0 TpeThbMH JnaMu nHpopmanuto o [lonp3oBarerne.

Ucnonb3oBanune CepBucoB OnepaTtopa o3zHauaeT coriacue [lomp3oBatens ¢ YCIOBUSIMU M YKa3aHHBIMH B HUX
NOPSIKOM 00pabOTKH ero MepcoHaIbHON HHPOPMAIMK; B CIy4ae HECOIJIaCHs C STUMH ycioBusaMu [lonp30BaTens JOKeH
BO3IIEepKaThCs OT ucnoib3oBanmst CepBuco Omeparopa.

Wupimu nokymentamu Omieparopa, ONPEelIONIMMU YCIIOBHS HCIIONB30BaHUS OTAENBHBIX ero CepBUCOB MU
OTJeNBHBIX (PYHKIIMOHATIBHBIX BO3MOKHOCTEH (HaZCTPOEK), MPEJOCTaBIsIeMbIX TaKuMu CepBUCaMU, BKIFOUasi COBMECTHBIC
napTHEPCKHe MPOEKThl U cepBHChl OrnepaTtopa, MOTYT OBITh OMpEJeNIeHbl JOMOMHUTENBHBIE YCIOBHUS, COCTAB, MOPSIOK
cbopa, XpaHeHHs, 3alTUThI, 00pabOTKH U pacupocTpaneHus nHpopmarmu o [Tonp3oBaTesIX.

Hacrosimue YcioBus UMEIOT IPUOPUTET HAJ BBHIIIICHA3BAHHBIMY JOKYMEHTaMH, KOTOPBIE IPUMEHSIOTCS TOJIBKO B
TOM ciy4ae, €Clid He MPOTUBOpEYAT HACTOSAIIMM YCIOBHAM U IPH YCIIOBHH, YTO YKa3aHHBIMH JOKYMEHTaMU SIBHO HE
yKa3aHo WM 00paTHOE HE cIelyeT M3 HUX, YTO MX MOJIOXKEHUS B OTHOUICHUH 3aluThl HHGopMarmu [lonb3oBaTenci, u
(nmm) x mopsiAKy ux 00padboTkn OneparopoM B paMkax omnpeneneHHoro Cepsuca OnepaTopa, UMEIOT IPEUMYILIECTBEHHYIO
CHITY.

1. TepmuHbI U onpeae/ieHusl, IPUMeHsieMble B Y CJIOBUSIX

B nemsax Hactosmumx YcaoBui HIDKENIpUBEIEHHBIE TEPMUHBI UCTIONB3YIOTCA B CIEAYIONIEM 3HAUEHUU:

o Oneparop — OO0 «Konrakr-ITmocy (MHH 3808135340, OI'PH 1063808088651), anpec ropuaudeckoro
muta: PO, 665390, Mpkyrckas obmacts, T. 3uma, yi. Kimvenko, a. 14, mourosrii agpec: PO, 664081, . UpkyTck, yi.
Bbaiikanbckas, 131.

. [loms30BaTens - Qu3ndeckoe IMIO, MOMB30BaTeNs cetn HHTepHEeT, ucnonb3yromuid CepBUCH
Omneparopa, a TaKke MHOE (U3NUECKOE JIMIIO, B MHTEpPEcax KOTOPOTO JEHCTBYET 3TOT IMOJb30BarTenb. [lonb3oBareib
MOYKET SBIISITHCS TIPEACTABUTENEM JIO00T0 IOPUAMYECKOTO JIHLA, HHAUBHYaIbHOTO MPEeANPUHUMATENS, COOCTBEHHHKA
WIN TI0JIb30BaTeNsl OOBEKTAa 3alIUThl, M HHBIX APYTUX (U3NUECKUX U FOPUANYECKUX JIHILI, TOCY1apCTBEHHBIX OPraHOB, HO
BCETJIa ABISAETCS PU3MUSCKUM JIUIIOM.

. Cepsuc(s1) Omneparopa — mobObie caiitel Omneparopa B cetu «lMHTepHeT», mporpammbl s OBM
(MOOWIBHBIE TPHUIOXKEHNs), (DYHKIHOHMpYIOmKe Tox ymparienunem Android, i0S, Windows, Linux u apyrux
OIEPALMOHHBIX CHCTEM, a TaKXKe€ HEMOCPEICTBEHHO MPOAYKTHI M (M) yCIyrH, mpegocraBisiemble OmnepatopoM mpu
nomony CepBUCOB.

2. Nudopmanms Ilonb3oBaTesieil, KOTOPYIO MOXKeT MOJIY4aTh U o0padaTeiBaTh Oneparop.

2.1. B coorBercTBUM C HacTtosmuMmHu YcnoBusMu K uHpopmauun o Ilonb3oBatensix CepsucoB Omeparopa
OTHOCSITCSI:

2.1.1. Uadpopmarnus, kotopyro [lonbp3oBates peocTaBiseT o cede caMOCTOSTEIBHO HITH Yepe3 TPEThe JTUIIO:

- mpu peructpauuu B odom u3 CepucoB OnepaTtopa (Co3laHME YUETHOW 3alMCH), TaKWE KaK HMS, HOMED
TeseoHa, afapec IMEKTPOHHOM MOYTHI, afpec MPEAOCTABICHHUS YCIIYTH;

- B mporecce ucnonp3oBanus CepBucoB Ormepatopa (Takue Kak jJaTa W BPeMsS OCYIIECTBICHHUS JOCTYIa K
Cepsucam);

- Ipu KoOMMyHUKauu ¢ OneparopoM (nHGoOpMaLus, HeooxoaumMast st 00padOTKH M0JIB30BATEIBCKOTO 3a11poca);

- TIPU UCIIOJIb30BAHUU CEPBUCOB (MHTEp(EHCOB) TPEThHX JIMI, B TOM YHCJe, B pamKkax npoTokosioB OpenlD u
OAuth;

- JlaHHbIE TJIATeKHBIX KapT, MHAas IulaTexHas uH(popMauus, npenocraBieHHas Ilonmp3oBareneM, a Takxe
MOJy4eHHasl OT JIMII, YYACTBYIOIINX B TIPOBEJICHUH TUIATEKHOM OIepaiuy ¢ Ucroib3oBanneM CepBHCOB.

UcnonszoBanme Ilonp3oBarenem ompeneneHHbx CepucoB Omneparopa WM UX OTAENbHON (yHKIIMOHAIBHOCTH
BO3MOXKHO TOJIBKO MIPH YCIOBHH NPEAOCTABICHUS HEOOXOANMBIX JTaHHBIX.

2.1.2. CranpapTHble JaHHBIE, aBTOMAaTHUYECKH Noydaemble http-cepBepom npu goctyne [lonb3oBatens k Cepucy
Oneparopa (ip-aapec XocTa, aJpec 3ampolIeHHOr0 pecypca, BpeMs, TUI U HHGpOpMAIMs O MporpaMMe MPOCMOTPa,
MOCJIaBIIEH 3ampoc pecypca, BHJ ONEPAalMOHHONW CHUCTEMBI MOJIb30BATEN, aApec MHTEPHET-CTPAaHHUIbI, C KOTOPOH OBLI
OCYILECTBIICH NIEPEX0/] Ha 3aIllPOILIEHHBII Pecypc, 3arojoBOK, COAepKaIINN HACHTU(QHUKATOP CECCHHU [ aBTOPU30BAHHOTO
MIOJIB30BATEIIA);

2.1.3. Mudopmarius, aBToMaTHUeCKH MojIydaemas npu gocryme k Cepsucam OnepaTopa U XpaHsIIascs Ha CTOPOHE
Opay3zepa, B TOM uyHcle, HO He OrpaHHuYMBasChb WHGpOpPMaLuel, copepkameiics B 3akiankax (cookies) (mamee —
uHpopMaIHs, XpaHsAIIasIcs Ha CTOPOHE Opay3epa);



2.1.4. Undopmanus o reoJoKalyy, B CIydae peann3alid COOTBETCTBYOINX TexHonoruil B Cepuce Oneparopa
U YCTaHOBJEHHH COOTBETCTBYIOIMX HacTpoek [lomb3oBarenmem B Opays3epe W/WIM IPU HCTIOIB30BAHWU MOOHMIBHOTO
npuiokeHus (mporpammsl 1715t OBM);

2.2. 3a uckmoueHneM cinydaeB uneHTuukanuu [lonp3oBareneil Mo OCHOBaHUAM U B IOPSIIKE, IPEAYCMOTPEHHBIM
JIEHCTBYIONTUM 3aKOHOJATENhCTBOM P® m mpuMeHnMBIMEU cormamenusmu Ormepatopa ¢ Ilons3zoBarenem, Oneparop He
IPOBEPSIET JOCTOBEPHOCTH IEPCOHANBHOM HH(pOopManuy, npenoctapisiemoit [lonpzoBarenem. OnHako Oneparop HCXOOUT
u3 TOro, uto Ilonb30BaTens MPeaoCTaBIsSeT JOCTOBEPHYIO H TOCTATOYHYIO MIEPCOHANBHYIO HH(POPMAIMIO U MTOACPKUBACT
9Ty HH()OPMAIIHIO B aKTYaJIbHOM COCTOSTHHH.

2.3. Best coOpannas, xpaHsamascs u obpaboranHas OrmepatopoMm mHpopMarus o [lomp3oBaTensx cuuTacTCs
uHpOpMaIel OrpaHUYeHHOTO JOCTYIA, €CIIM MHOE HE YCTaHOBJICHO 3aKOHOoJaTenbcTBOM Poccuiickoit denepanun nimm
HACTOSALIUMH Y CIIOBUSIMH.

3. IIpumMeHUMOE 3aKOHOIATEIHCTBO

3.1. K nacrosuuM YcoBusM U OTHOIICHUSIM Mexay I[lonb3oBatenam u OneparopoM, BO3HUKAIOIINM B CBSI3U C
MpUMEHEHUEM Y CIIOBUM, MOJJICKUT MPUMEHEHHUIO 3aKOHOJaTenbcTBO Poccuiickoit ®denepaliui 1 HOPMATUBHBIE aKThI,
peryImpyromnie oTHOIIEeHNs B cepe odecrieueHus: 0€30IacCHOCTH IMePCOHANBHBIX TaHHBIX.

4. Ycaosus oopamenust k Ceppucam Onepatopa

4.1. Omeparop ucxoaut u3 Toro, uto Ilomp3oBarens, nHUIMApPYIONHil oOpamienre k Cepsucam Omeparopa:

4.1.1. CosznarenbHo ucnonbdyet CepBucel Oneparopa OT CBOEro MMEHH U JOCTOBEPHO YKa3bIBaeT HHPOPMAIHIO O
cebe B 00bEMeE U B CITydasiK, KOT/ia 3T0 TpeOyeTcs PH perucTpalnu, 10cTyme u ucrnons3oBannu Cepeucos Omneparopa;

4.1.2. Co3HaTeNbHO OMpPENeIil M KOHTPOIHPYET HACTPOHKH HCIIOIB3YyEMOT0 UM MPOTPAMMHOTO OOECIICUCHHS B
COOTBETCTBHH CO CBOMMH NPEANIOYTCHUSIMH OTHOCUTEIBHO 3aIIMTHl MHGOPMALUK, XpaHsAIIEHCs Ha CTOpoHE Opaysepa,
INEPCOHAIBHBIX JaHHBIX, I/IH(i)OpMaHI/II/I (6] CO6CTBCHHOM arnmnapaTHo-mporpaMMHOM O6CCHC‘ICHI/II/I 1 UHTCPHCT-COCANMHCHUU

4.1.3. lmeer BO3MOXXHOCTH O3HAKOMHUTHCS C TMpPaBHJIAMH H MPOTOKOIAMH HWH(POPMAIMOHHOTO OOMeHa,
3aKpEIUICHHBIMU B OTKPBITHIX cTaHAapTax VHTepHeTa;

4.1.4. O3HaKOMUIICS U UMEET BO3MOKHOCTH B JIIO0OH MOMEHT O3HAKOMHTECS C JICUCTBYIOMIUMH Y CIIOBHSMH MyTEM
nepexoja MO THIIEPTEKCTOBOW ccbuike, pasMerieHHOH B CepBuce Ormepatopa, € YCIOBHSIMH HCIIOJNB30BaHHS
COOTBETCTBYIOIIMX cepBrcoB Omeparopa.

4.1.5. 3amonusas pasmenicHHyro Ha Cepeuce Oneparopa perncTpalMoOHHYI (OpMYy U TMPEAOCTABIISAS CBOH
INEPCOHAJIBHLIC NJaHHBIC OnepaTopy, IMOJIb30BATCJIb MOATBEPKAACT, UTO OH NPHUHHUMACT YCJIOBUA NMPEAOCTABICHUA TAKUX
CepBHCOB, a TaKKe HACTOSILME YCJIOBUS U JAET corjacue Ha oOpabOTKy CBOMX NMEPCOHANBHBIX AaHHBIX OmnepaTopy B
COOTBETCTBHH C YCIOBUSMH IpefocTaBieHHs Takux CepBUCOB U HACTOSIIUMH Y CIIOBUSMH.

4.1.6. IlpemocraBisisi JaHHBIC TPETHUX JIMI, HEOOXoauMble Juis wucnoyib3oBanusi Cepeuca Omnepatopa,
IMOJIb30BAaTECJIb MMOATBECPKAACT IMOJTYUCHUE UM COIJIaCHA 3TUX JIUI] Ha 06p360TKy HX MICPCOHAIBHBIX JAaHHBIX UM HAJIUYHNC Y
[lonp30BaTens NOTHOMOYMI Ha BBIPAXKEHHUE COTIACUS OT UMEHH TaKHUX JIUIL.

4.2. Tlpn peructpaumu u pocryne k CepBucam Ormeparopa IMOIB30BATENIO 3alpellaeTcs YKa3blBaTh O cede
HEJIOCTOBEPHYIO W/WIM HemoiHylo uH(opMaiuoo. [loap3oBaTeslb caMOCTOSATEIBHO HECET PUCKH HACTYIUICHHS IJHOOBIX
HeOJIaronpusATHBIX TOCJICACTBUH B CIIydyasiX IPEI0CTABICHUS Yy KHUX U (MJIM) HEJOCTOBEPHBIX IEPCOHATIBHBIX 1aHHBIX.

4.3. Cornacue, npeaoctasisiemoe Ilosnp3oBarenemM npu ncnosib3oBanuu CepBucoB OnepaTopa 1 COOOLICHUH CBOUX
MIEPCOHANBHBIX IAHHBIX U (MJIH) IEPCOHANBHBIX IaHHBIX TPEThUX JIHll OTniepaTopy pacipocTpaHseTcs Ha IT00yI0 00paboTKy
(Jr00BIM  cIOCOOOM), €cli 3TO MpecieAyeT Leiab oOecredeHus BO3MOXKHOCTH Hcmoib3oBaHusi CepBucoB OnepaTtopa
COIVIACHO MX HAa3HAYeHWIO, B T.U. Ul Lenel monaepxkanus padorocnocobHoctn CepBucoB Omneparopa, aHalin3a
I/IH(i)OpMaHI/II/I 06 HX UCIIOJIb30BaHUH, OCYHICCTBIICHUSA I[eﬁCTBPIﬁ HaIpaBJICHHBIX HAa MOAKIIOYCHUC MTOJIB30BAaTCIIA K yCIIyraM
Omneparopa, BKIIOYas 3akitodeHne oT uMmenn OrepaTopa AOTOBOpa O TpenocraBieHun yciayr Omeparopa, a Takxke
coBepuieHns OnepaTopoM HHBIX IEHCTBUH, IPEIYCMOTPEHHBIX Y CJIOBUSIMH.

4.4. Oneparop He OTBEYaeT 3a TO, UTO MOJH30BATEh IEUCTBUTEIHHO SIBISICTCS] TEM JIMIIOM, OT UMEHH KOTOPOTO
OCYIIIECTBIICHA perucTpanus u/uinu ucnojib3doBanue CepBuca OnepaTopa, U HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN
yiep0, NPUYMHEHHBIN APYTUM MOJIb30BATEIISIM WIIM MHBIM JIMLaM B ciiydae, eciii [lonb30BaTens He ABISETCS TAKUM JIULIOM.

4.5. Ecnu uHOE He ycTaHOBJICHO Y cinoBusiMu OniepaTop He IPUHUMAET Ha ce0sl HUKaKUX 0053aTeNbCTB 110 POBEPKE
JIOCTOBEPHOCTH TIEPCOHATBHBIX JIAHHBIX, YKa3aHHBIX TOJIb30BaTeJeM, M HE HECET OTBETCTBEHHOCTH B Clydae, €CiH
NOJIb30BaTeNb MPEJOCTaBUT OoNbIIMKA 00BEM [aHHBIX, YEeM 3TO MpPeIycCMOTpeHO pa3memeHHo Ha CepBuce
perucTpanroHHOM GopMoii U LeNsIMU 00pabOTKH MepCOHANBbHBIX JaHHBIX. [IpenocTaBisis nepcoHanbHbIE JaHHBIE B 00beMe
0oJIbIlIeM, 4YeM 3TO MNPEAYCMOTPEHO PETUCTPAIMOHHON (opMOH U 1ensIMu 00pabOTKM IEPCOHAIBHBIX JIaHHBIX,
MOJIH30BAaTEIh BBIPAXKAET CBOE COrIacke Ha 00pabOTKy TaKuX MEPCOHAIBHBIX JaHHBIX OnepaTopoMm.

4.6. Ilonb30BaTenb 0OCO3HACT M MOATBEPIKIAET, YTO IPU PETUCTPAaLMK H/UiH ucnionib3oBanuu Cepsucos Oneparopa
C HCIOJNIb30BaHHEM akKayHTOB [lonb30BaTenss B CONMANBHBIX ceTsax Ormeparop MOXET MONyYUTh OONbIIMH 00BeM
NEPCOHANBHBIX JIAHHBIX 0 CPaBHEHUIO C O0BEMOM, KOTOPBIH MpeaycMoTpeH pasmerneHHoi Ha Cepsuce Oneparopa
perucTpauroHHOl GOPMOiA, U YTO B STOM Cilyyae Ha 00pabOTKy TakuX JaHHBIX OmepaTopoM JOMOJHUTENBHOE COTIacue
N0JIb30BaTEIIsl HE TpedyeTcsl.



4.7. llpemycMaTpuBaeTcsi CMeEIIaHHash 0O0pa0OTKa NEpPCOHANBHBIX [AHHBIX MOJb30BaTENIC M HMHBIX JIMLI,
NEPCOHAIbHBIE JaHHbIE KOTOPBIX yKa3aHbl IPU perucTpauud U ucnoss3oBaHuu CepBuca OmnepaTopa, TO €cTh Kak
00paboTKa 6e3 UCTIONB30BaHus CPEACTB AaBTOMATH3AIINH, TAK M aBTOMAaTU3MPOBaHHAs 00padoTKa ¢ nepeaadeil MoaydeHHON
MH(QOPMAIUH C UCIIOJIb30BaHNEM ceTu HTepHeT.

4.8. Hacrosimee corracue peaoCcTaBisIeTCsl Ha Bech Mepuol ucoias3oBanus CepBruca OmepaTopa COTJIACHO €T0
Ha3HAuCHMIO, a TalKe 3 (Tpex) JeT Iocie NPEeKpaIleHUs TAaKOro MCIIOAb30BAaHUS, €CIM HMHOE HE IPESyCMOTPEHO
3aKOHOATeNbCTBOM PD.

4.9. lonp3oBatenb 0CBEAOMIICH, YTO MOKET OTO3BaTh cOrjlacue Ha 00paboTKy NepCOHANBHBIX JaHHBIX, HAIPABHB
Omneparopy 3asBieHHE B OyMa)KHOW WM B JIEKTPOHHOHM (popMe, B TOM YHUCIE C HCIOIb30BAHHEM CBOEIO aKKayHTa
(yuerHoit 3anmcu) B CepBuce Omeparopa ¢ yKa3aHWEM B TaKOM 3asBJICHUU JTaHHBIX, MPEeIyCMOTpeHHBIX DenepantbHbIM
3aKk0HOM OT 27.07.2006 Ne 152-@3 «O nepcoHalbHBIX JaHHBIX.

4.10. B cirydae moiy4deHHs OT3bIBa COTJIACHS ITOJIB30BATENsI HA 00pabOTKY MEePCOHANBHBIX JaHHBIX B OyMa)KHOU
tdhopme Omepatop B mensix HACHTU(UKANNKW CyOBEKTa MEPCOHANBHBIX JAaHHBIX BIIPaBE 3apPOCHTh Yy TaKOTrO JIMIA
JOTIOJTHUTENbHBIE CBEJICHHS, IPEIOCTaBICHHBIE CyObEKTOM MEPCOHANBHBIX JaHHBIX MPH peructpauuu B Ceppuce, 1100
HOIIPOCHUTH TAKOE JIMILIO HAPABUTh IEKTPOHHBIN 3aIIpOC Ha OT3bIB COIIacks Ha 00pabOTKy NEPCOHANBHBIX JAaHHBIX Yepe3
COOTBETCTBYIOIINI aKKayHT (YUETHYIO 3alHCh) CyObEKTa MepCOHANBHBIX NaHHBIX B CepBuCe.

B cnyyae HeBbIMONHEHHUS 0OPATUBIIMMCS JIMLIOM TAKUX JOMOJHUTENIBHBIX AeicTBri OnepaTop BIpaBe 0TKa3aTh TAKOMY
JIMILY B OT3bIBE COTJIAcHsl HAa 00pabOTKy MepCOHAIbHBIX JaHHBIX B IETSIX 3AIIUTHI IPaB TPETHHX JIUI.

B ciydae or3piBa paHee BBIZAHHOIO corjlacus Ha 0OpaOOTKY MEPCOHATIBHBIX AAHHBIX IOJB30BATENIEM HIM TPETHUMHU
JIMIaMu, MEPCOHAJIBHBIC NAaHHBIC KOTOPLIX 6I)IJ'II/I IMOJIY4CHBI OHCpaTOpOM OT IIOJIL30BATCJIdA, YKA3aHHBIC CY6LGKTBI HE
CMOTYT Bocmouib3oBatbesi CepBrucom Omnepatopa U MpeoCcTaBIIEMbIMH € €r0 OMOIIBIO YCITyTraMHi U BO3MOYKHOCTSIMU.

4.11. Omeparop BrpaBe MPOJODKUTH 00padOTKY MEPCOHATBHBIX JaHHBIX MOIB30BATENS MOCIE OT3hIBA UM CBOETO
COIJIacHs B CIIy4asiX, IPEeIyCMOTPEHHBIX 3akoHOoAaTebeTBOM PD. [Ipu 3TOM nonb30Batesb yBEIOMIICH, YTO MPOJOIKAET
HECTH YCTAHOBJICHHYIO 3aKOHOJATCIILCTBOM P® orBeTCTBEHHOCTH B ClIy4dac yKasaHusd HCKOPPCKTHBIX KOHTAKTHBIX JaHHBIX,
a TaKkXKe JaHHBIX TPEThUX JIML 0€3 MOIy4YeHHUs COOTBETCTBYIOIUX OJTHOMOYHH OT HUX.

5. Coop u oopadoTka undopmanun o [loab3oBaTessix

5.1. Omeparop obpabatsiBaeT mH(MOpManuio [lomp3oBaTeneli B COOTBETCTBUM C HACTOSIIMMHU Y CIOBHSIMH,
ycnoBusMH KOHKpeTHBIX CepBrcos Oreparopa U BHYTPEHHUMH perliaMeHTaMH.

5.2. Omneparop OCyHIECTBIsSET cOOp U OOpabOTKY TOJILKO TOH HH(OpMAIMK, KOTopas HeoOxoauma s
npenoctaenenus CepucoB Oneparopa, HCMOTHEHUs coriamienuii ¢ [lomp3oBarenem, 3a UCKIIOYEHUEM CIy4aeB, KOT/Ia
3aKOHOAATEIHCTBOM IPEIyCMOTPEHO 00s3aTeNhbHOE IMONYyIeHHWE W XpaHEeHHE OmpeesieHHOW WH(popMamuu. XpaHeHHe
WHGOPMAIUH OCYIIECTBISIETCS HE JOJbIIE, YeM 3TOTO TPEeOYyIOT Ienn 0O0paboTKH, €CH TOJIBKO CPOK XPaHEHHUS TaKoi
uHQOpPMaIMK HE YCTaHOBIEH 3aKOHOAATeNbcTBOM P®, cormamenunem o0 ucnonb3oBaHuu [lomb3oBaternem CepBHCOB
Omepatopa.

5.3. Omeparop MOXKET UCIIONB30BaTh HH(popmanuio [lomp30BaTens B CIIEAYIONUX TEIAX:

5.3.1. 3akmoueHust u ucronHeHus cornamenuit [lonpzoBaTens ¢ Oneparopom, B TOM YHCIIE B HENAX MPOBEACHUS
unentudukanun [lomp3oBarens, co3gaHusi y4deTHBIX 3amuceid [lomp3oBarens, wmcroib3oBaHus [lonmb3oBareneM WHBIX
Cepsucos Oneparopa;

5.3.2. OcyuectBneHusi cBsi3u ¢ Ilonp3oBaTenem, B TOM YHKCJIE HaNpaBiCHUs YBEOOMIICHUM, 3alpOCOB U
uHpOpMAIK, Kacaroumxcs ucnojn3oBanus CepBucoB Oneparopa, a Takke 00pabOTKH 3alpOCOB U 3asBOK OT
TTons30BaTens;

5.3.3. O6paboTka HeoOXoAMMa [yl OCYIIECTBIICHHS NpaB M 3aKOHHBIX HMHTepecoB Omeparopa, Hampumep, B
CIIEAYIONINX CITyYasix:

(a) ynyurienue kauectBa CepBucoB Oneparopa, ya00CTBa UX UCIIOIb30BaHUS;

(0) paspaboTka HOBBIX CepBrcoB Oneparopa,;

(B) mpemnoxenue [lomp3oBarento nmepconanu3npoBanHbix CepBrucoB OmnepaTopa;

5.3.4. [IpoBenieHHs CTATUCTUIECKUX U HHBIX UCCIICIOBAaHUN Ha OCHOBE 00E3JIMYCHHBIX JaHHBIX;

5.3.5. BeisBienus u (Wiu) peIoTBpaIleHus YCIOBUH, ClIOCOOCTBYIOIIMX UcTonb3oBaHnto CepBrucoB Oneparopa
B IIPOTUBOIIPABHBIX MJIH 3allPELICHHBIX MPpaBUiIaMu cooTBeTcTBYOIMX CepBucoB Oneparopa Lensx.

5.3.6. IoBeimenus gosuibHocTH lob30Bateneii k Cepsrucam OnepaTopa.

5.3.7. BeisiBneHus u ycTpaneHust OIMOO0K B IporpaMMHOM obecrieueHnn Oneparopa.

5.3.8. O6paboTka HEOOX0ANMA JUIS COOJIIOJICHUS YCTaHOBJICHHBIX 3aKOHOIATEIbCTBOM 0053aTEILCTB.

6. 3amuTa uHpopManun

6.1. Oneparop npeANpUHUMAET BCE Pa3yMHBIE MEPHI 110 3aIIUTe HHPOPMAIIMH O TIOJIH30BATEINAX OT YHHUTOXKECHUS,
HMCKKCHUS WU Pa3TIIaIICHHUS.

6.2. Oneparop obecrieunBaeT KOH(MUACHIIMATHHOCTh COOTBETCTBYIONIEH HHPOPMAIIMH B IPEJeNiaX U Ha YCIOBHUSIX,
YCTaHOBJICHHBIX JIEUCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu 1 HACTOSIIKUM Y CIOBUSIMHU.



7. Joctyn k nHopManuu 0 NoJb30BaTeIsAX

7.1. Tlomumo Ormeparopa, JOCTYI K HH(POPMAIMK O IOJL30BATEIAX, NMPH YCIOBUU COOJIIOACHUS TpeOOBaHMM
3aKkoHonaTenscTBa Poccuiickoit denepanuu UMEOT:

7.1.1. Jluna, mpaBa u OOS3aHHOCTH KOTOPBIX MO JOCTYIY K COOTBETCTBYIOIIEH HH(OPMAIMU yCTaHOBICHBI
(henepanbHBIMHU 3aKoHaMu Poccuiickoit deneparium;

7.1.2. Ilonws3oBarenu CepsrcoB Omneparopa B 4acTH JOCTyMNa K HH(pOpManny, HASHTUDHUIHPYIOMEH UX TUIHOCTD
(nmepcoHa bHBIE TaHHBIC TIOIB30BATENICH), IO YKa3aHHOMY UMU TIPU PETUCTPAIMK MAPOJIIO U JIOTHHY;

7.1.3. TlaptHepst Omeparopa B OTHOUICHWHM COBMECTHBIX MAapTHEPCKHUX MPOEKTOB U cepBucoB Omeparopa B
TIpeJieNax v Ha YCIOBUAX, YCTAHABIMBAEMBIX COOTBETCTBYIOIINMH JOKYMEHTAMH, OTPEACISIONINX MX UCTIOIh30BAHUE;

7.1.4. Tlonp3oBaTenu WHBIX MPOCKTOB M cepBrcoB OmepaTopa B Mpeleinax W Ha YCIOBUSAX, YCTaHABIMBACMBIX
COOTBETCTBYIOIIUMH JJOKyMeHTamu Orieparopa, ONpeeIITIONUMHI UX HCII0JIb30BaHuUE;

7.1.5. Jluma m opraHu3aiiy, OCYIIECTBISIONINE TeXHUYECKylo mojmepkky CepsucoB Omepatopa B o0Obeme,
HEOOXOAMMOM ISl  OCYIISCTBICHHS TaKOM TEXHHYECKOW TMOANEPXKKH, TIPU YCIOBHHM COONMIOACHHUA HMH
KOH(UACHIMATBHOCTH nH(popMaruu o [lonp3oBarensx;

7.1.6. OnepaTop BIpaBe MPUBJIEKATh TPETHUX JHII K 00padboTke nHPpopmaruu o [Tonk3oBarene myTeM MopydeHHs
TPETBUM JTUIIaM O0paOOTKM TaKWX NaHHBIX. [IpuBIeUeHre TPEThUX JHI K 00pabOTKE JAHHBIX MOXET OCYIIECTBIATHCS
TOJILKO TIPH YCJIOBUU 00PaOOTKU TAaKUMU JIMIIAMHU JAHHBIX B MUHUMAJILHO HEOOXOJJUMOM COCTAaBE M UCKIIFOUUTEIHLHO JIJIS
JIOCTHXKCHUS TIPEAYCMOTPSHHOM CoTrIacueM ey 00padOTKH TaHHBIX, @ TAKXKE MPH YCIOBUH 00SCIICUCHUS TAKUMU JIUIIAMHU
KOH(HICHIINATLHOCTH U O€30TIaCHOCTH TIPH BX 00paboTKe.

8. IIpaBa Ilonb30BaTeisi B OTHOIIEHUM MH(pOpMannu

8.1. Oneparop rapanTupyeT cobmoaeHue cienyromux mpas [lonp3oBarens Cepeucor Oneparopa:

8.1.1. IlpaBo Ha moOTy4YeHHE CBEJCHHIA O TOM, OCyIIecTBIseTcs T OnepaTopoM 00paboTKa IMePCOHATBHBIX JaHHBIX;

8.1.2. [IpaBo Ha ynayieHue 00pabaThIBACMBIX MEPCOHATBLHBIX TAHHBIX;

8.1.3. IIpaBo Ha pegakTHpOBaHHE, YTOUHEHHE WIIU HCIIPABICHHUE 00padaThIBaeMbIX NMEPCOHANBHBIX JaHHBIX MPU
YCIIOBHH COOJIO/IEHUS] TPeOOBaHUN HACTOSAIIMX Y CIOBHH. YaNeHue MepCOHANBHBIX JaHHBIX MPOUCXOAUT B TEUEHHE 3
(Tpex) paboumx JHEl co JHS MOCTYIUIEHHS COOTBETCTBYIOIIEro 3anpoca [1oiap30BaTens 1 MOXKET MOBJICYb HEBO3MOKHOCTh
HCITOJIb30BaHUS TIOCIEIHUM COOTBETCTBYOINX CeppricoB OmnepaTopa.

8.1.4. Omneparop BmpaBe ynanutb HHpopMamuioo o llomp3oBarene B ciiydae HapyHICHHS IOCIEIHUM HOPM
nokyMeHToB Omeparopa, B TOM YHUCIIe, ONIPEIENSIOIINX YCIOBHUS HCII0JIb30BaHus oTAenbHBIX CepBrcoB OnepaTopa.

8.2. [lonmp30BaTellb UMEET MPABO PACIPOCTPAHSATh COOCTBCHHBIC MEPCOHAIBHBIC TaHHBIC JIIOOBIMUA 3aKOHHBIMU
cnocobamu. OnepaTop HE HeceT OTBETCTBEHHOCTH 3a ACHCTBUS TPETHHX JIUL, KOTOPbIC MOMYYHIN JOCTYI K HH(pOopMayu
o Ilonp3oBaTensix B pe3yiabTaTe YKa3aHHOTO pPaclpOCTPaHEHHs, JHOO0 OCYIIECTBHIM HEHNPaBOMEPHBIH IOCTYN K
oxpansiemoit napopmaruu o [lonp3zoBarensx.

9. Orpannuyenue ucnoab3osanus uHpopmanun Ionb3oBartenei

9.1. B cnyuae, eciu Ilosnp30Barento cTaau U3BECTHBI JIOTUH U napoib apyroro Ilonb3oBaTens, a Takxe UHas
KOH(HIeHIIMAIbHAsE THPOPMAITUS O TTOCIIeIHEM, OH 00s513aH yBeIOMUTE 00 3ToM OrepaTopa U He UCTIONB30BaTh CTABIIYIO
M3BECTHOM €My YKa3aHHYIO HH()OPMAIHIO.

9.2. Omneparop ucnonsszyer uHpopmanuo o [lomp3oBarensax Ui Heneil aHalin3a MHTEPECOB U MPENNOYTEHUH
nonb3oBatenell, aganranuu CepBucoB OnepaTopa COINIACHO pe3yjbTaTaM, IOJYYEHHBIM II0 MTOraM IIPOBEICHMS
BBILIIEYKA3aHHOTO aHajM3a, a Takxke Ui uened pexnamsl Ha CepBucax OmnepaTopa B mpefeniax, HEOOXOAUMBIX IS ee
MOKa3a [eJeBON ayAUTOPHH.

Wndopmanus u3 npoduneit [lonp3oBareneit He ucnonbdyercss OnepatopoM Ui PacChUIKH IOJb30BATENsAM JIHOOOMH
UHQOpPMAIMK, 3a HCKIIOYEHHEM CIIydyaeB, MPEIyCMOTPEHHBIX TIpaBWiIamMH (periiaMeHTaMH) HCIIOJIb30BaHUS
cootBercTBYIOImKX CepBrcos OnepaTopa, WM [0 UX BHOMY 3aIpocy.

10. Ucnoan3oBanue uHpopManmnu, XpaHsiieiics Ha CTOpoHe Opay3epa

10.1. Omneparop ucnonb3yeT MHGOPMALHIO, XpaHSIIYIOCS Ha CTOpOHE Opay3epa, B COOTBETCTBUH C LEIISIMHU,
OTIpEJICJIEHHBIMH HACTOSIIUMU Y CJIOBUSIMH, JJISI ONPE/ICICHUs] YHUKAJIBLHOTO HACHTU(HUKATOPA T0CTYIA IOJIb30BaTENs K
Cepsucam Omepartopa, AJIs CISAYIONNX MeIeH:

10.1.1 Toanepxxku (HyHKIMOHUPOBAHUS PECYpPCOB, TPEOYIOMIMX MCIOIb30BaHU MH(OpMAINHU, XpaHsIIeHcs Ha
cTOpoHe Opay3epa;

10.1.2. [Toxa3a pexyamsbl A1 TETIEBOH ayIUTOPHUH;

10.1.3. Uzmepenus pa3mepoB ayAUTOPUI CANTOB, NX O0ObEIUHEHHN U TIEpECeUeHH;

10.1.4. OmnpeneneHusi CTaTUCTHYECKHX WH(POPMALMOHHBIX NPEANOYTEHUH MOJb30BaTeNieil NMpU JOOCTYyNe K
pasnuaasiM CepBrcam OmepaTtopa;

10.1.5. OmpeneneHust B UCCIEAOBATEILCKHX IEJSMX KOPPEISAIUHA CTATUCTHISCKUX JTAHHBIX O ITOCENIaeMOCTH caiiTa
C COLIMOMETpHUYECKUMU aHHbIMU O [lonme3oBaTenax Onepatopa.

10.2. Ilyrem HacTpoiiku mporpaMMHoro obOecniedeHus llomb3oBaTenh HMeEET BO3MOMKHOCTH 3aIllpPETHTH



UCTIONh30BaHNe WH(OpMAIUY, XpaHsIIehcs B Opay3epe, Ha CBOEM KOMIbIOTepe (MOOMIEHOM YCTPOMCTBE), OJTHAKO 3TO
MOKET MPUBECTH K YaCTUIHOH WIIH TTOJTHOU ToTepe (hyHKInoHanbHOCTH CepBrucoB Omneparopa.

10.3. Omeparop BHpaBe MPeIOCTaBIAThH COOTBETCTBYIOIIYIO HH(POPMAIIHIO JIUIAM, YKa3aHHBIM B II. 7 HACTOSIIUX
YcnoBuit.

11. JocTyn K cepBucaM M HHTEPHET-pecypcaM TPeTbHUX JINL

11.1. Jocrtyn Iloms3oBatens k CepBucam OnepaTopa MOXKET BbI3bIBATH OOpAIllCHUE HAa CEPBHUCHI U UHTCPHET-
peCypChl TPETHUX JIUI] U 3aTPY3Ky C HUX MPOrPaMMHOI0 KOJa W/Wiu rpauuecKux 00beKTOB (B TOM YHCIIE, HEBUIUMBIX
npu oToOpakennn MHTEpHET-CTpaHul] Opay3epoM), HCIOIB3YEMBIX B PEKJIAMHBIX IEJIAX U B HEIIX cO0pa CTATUCTHKH.

11.2. BnagenbIil HHTEPHET-PECYPCOB UMEIOT TEXHHYECKYIO BO3MOXKHOCTh OCYIIECTBIATH COOp MH(OpMAIUH O
ITonp30BaTENSIX U CAMOCTOSATEIBHO OMPENEIISIOT YCIOBUSA €€ UCIIOJIb30BaHUS.

11.3. IlyremM HacTpoiiku mporpamMMmHOro obOecmedeHus llomp3oBarens MMeeT BO3MOXKHOCTH 3a0JIOKHPOBATH
3ammpockl Ha Tpadudeckrne N300pakeHus, pa3MeIIeHHbIe Ha CepBepax TPETHUX JIHII, OJJHAKO 3TO MOXET IPUBECTH K TIOTEpPE
YUTAEMOCTHU U MOSBICHHUIO OIUOOK MPH OTOOPAXKECHUH PECYPCOB.

11.4. TIpn nepexone Ilomw3oBateneit co crpanmm CeppucoB OmepaTropa Ha CTPAHHIBI CEPBHCOB M MHTCPHET-
pecypcoB TpeTsux Jmi [lomp30BaTen caMOCTOSATENEHO OMPENENIOT MPEeeNibl UCIOMb30BaHMs HWH(OpPMAIMi O HHUX B
paMKax yCIOBUHM U IIPaBUIL, OTIPEIEIISIEMBIX BIIAJICIbIIaMU COOTBETCTBYIOIIUX CEPBUCOB U MHTEPHET-pecypcoB. [locnennue
P 3TOM MMEIOT TEXHOJOTHYECKYI0 BO3MOXKHOCTD JIOCTYIAa K WH(pOPMAIIUH, XpaHSIIICHCS Ha CTOpOHE Opay3epa, U HeCyT
OTBETCTBEHHOCTH 32 COOJIIO/IEHHUE TIPAB IOIH30BATENIEH B CBS3U C €€ NCIOIB30BAHIEM.

12. Ob6paienus nojiL3oBaresei

12.1. Omepatop paccMmarpuBaeT OOpaIieHHs, CBS3aHHbIE C HACTOSIIAMHU YCJIOBHSMH, BKJIIOYAs 3aIllPOCHI
[Tonp30BaTeneil OTHOCUTEIFHO UCTIONIB30BaHMS UX MIEPCOHATIBHBIX JaHHBIX, C HOMOLIBIO (hOPMBI OOPaTHOM CBS3H.

12.2. Cpok oTBera Ha moctynuBiine oOpamieHus coctapiser 10 (mecsath) pabouux AHEH € HaThl MOTYyYCHHUS
COOTBETCTBYIOIIMX 3alpocoB. AHOHMMHBIE OOpalIeHUs] HE paccMaTpUBArOTCsA. Bcsi KoppecmoHAeHIHMs, HamnpaBiCHHAs
[Tomb3oBarensimu B agpec OnepaTtopa (uchMa B OOBIYHOM HITH 3NIEKTPOHHOU (hopMme) BoctiprHIMaroTcss OnepaTopoM Kak
UHQOPMAIUs OTPAaHMYEHHOTO JOCTYNa U MOXKET OBITh OMyOJIMKOBaHa TOJIBKO C MUCHMEHHOTO COTJIACHS TOJI30BaTesl, a
azipeca, MepcoOHaJbHBIC AaHHbIE W MHAs MH(OpMAIKs O TOIb30BaTENsIX, HAIPABUBIINX ATH MHChMa, HE MOTYT OBITh 0e3
CHELUAIBHOIO X COTIACUs UCIOIb30BaHbl MHAYE, KaK JUIsl OTBETA [0 TEME MOIYYEHHOT0 OOpaIleHHUS.

13. JocTyn K YcaoBusim

13.1. Hacrosmue YcnoBUs SIBISIOTCS OTKPBITBIM H OOIIEAOCTYITHBIM JTOKYMEHTOM. JleHcTByromas pemakmus
noctynHa B MHTepHeTe o MHTepHET-CcChUIKe, pa3MelieHHoM mo aipecy: https://kontakt-plus.ru/

13.2. Oneparop BmpaBe HpeiokuTh [10J1b30BaTEN0 U3MEHUTHh W/WIN JIOTIOJHHUTh HACTOSIIUE YCIIOBUS ITyTEeM
oImyOJIMKOBaHUs Y CJIOBUH B HOBOI pepakiuu Ha MHTepHET-caiiTe 1o aapecy, ykazanHoMmy B 11.13.1 Ycnoswii. [Ipunsatuem
[lonp3oBareneM TaKOTO MPEUIOKEHHS SIBISIIOTCS KOHKIIIOACHTHBIE NEMCTBHUS 110 HCIOJIBb30BAHMIO KAaKOro-mubo wu3
CepaucoB OmnepaTopa Ha HOBBIX YCIOBHSIX.



https://kontakt-plus.ru/

